
 HHVBP: HHCAHPS Measures 
   

 

Learning Objectives 
 

MedBridge  
HHVBP: HHCAHPS Measures 

Charles M. Breznicky Jr., RN, MSN, MBA, HCS-D 
 

Course Objectives 
Upon completion of this course, learners will be able to 
 

• List three prohibited actions regarding the HHCAHPS 
• Identify strategies to improve the patient’s experience 

 
 


