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Course Objectives 
Upon completion of this course, learners will be able to 
 

• Interpret the context and drivers for using telehealth to administer dysphagia management 
• State awareness of the evidence for different models used to deliver dysphagia services 

via telehealth  
• Recognize the key elements needed to optimize and safely conduct a clinical swallow 

examination (CSE) via telehealth  
• Recognize key elements necessary to prepare and engage the patient and the support 

person in this model 
• Adapt the model of delivering CSEs via telehealth to meet different service contexts (e.g., 

critical care, outpatient models, home monitoring) 
 


