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Course Objectives 
Upon completion of this course, learners will be able to 
 

• Determine transitional care gaps that may compromise an ability to consistently provide 
integrated patient-centered care as the patient moves through the healthcare continuum 

• Categorize the roles of both a sender and receiver as the patient transitions from one 
setting of care to another 

• Distinguish common barriers that may compromise patient engagement throughout the 
transitional care process 

• Determine best practices and strategies that support effective and efficient transitional 
care 

• Analyze a patient journey from acute to post-acute with a specific focus on care 
continuity and community reintegration 

 
 
 


