
 Conflict Management and Resolution: Strategies to Effectively Resolve 
Conflict  
 
 

 

Learning Objectives 
 

MedBridge 
Conflict Management and Resolution: Strategies to Effectively Resolve Conflict  

Amy Lafko, MSPT, MBA 
 

Course Objectives: 
Upon completion of this course, learners will be able to: 

• Practice skills to effectively mediate and resolve conflict in the workplace 
 
 


