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Course Objectives: 

• Apply effective problem-solving steps 
• Identify the internal, external, and operational clues and evidence for the root causes of a 

resident fall in a nursing home 
• State observations in a post-fall huddle 
• Match interventions appropriate to the identified causes 
• Monitor any effects from the implementation of any new interventions and changed 

actions or procedures 
• Evaluate the outcomes, both positive and negative, of these new interventions 


