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Course Objectives:
Upon completion of this course, learners will be able to:

e Adapt how you communicate with your patients based on the rewards and feedback
styles preferred by different generation profiles

e Explain the role of perceptual differences and its impact on interactions between the
clinician, patient, and family members

e Understand and apply qualitative assumptions to better communicate with patients and
families

e Identify how to integrate different patient education models to improve patient-centered
care in pediatric PT and OT



