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Course Objectives: 

• Discuss the types of errors and patient situations that often end in legal action against 
administrators in long-term care facilities. 

• Identify key concepts related to litigation such as poor documentation, not meeting the 
standard of care, and malpractice. 

• Describe how a legal case commonly proceeds. 
• Devise strategies for senior leadership to prevent legal action in long-term care. 
• Discuss how to respond if called to give a deposition or court testimony in a lawsuit. 


